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For the Development of “Communication Proficiency” Required in
International Student Education

B (R E )
Koji HAGIHARA (Faculty of Business Management, Meijo University)
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WAREIZLDE, HROTEMSENRBICEL [MEAG A ISROKROLEHIT [HARFE]
Th), KT [a32=F—Tarvighl] ThHir, ARTOREYHLET L EFETHINMETICH Y,
WEOF 2 2 35720121, HEO [HEAFEN] oAb [a3a=Fr—2a vl zmlks
BB IEN, BYELTHETLIHREIINCTRELGEBHED—D LR LTHAL ) AFTIIET, &
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Abstract

According to a survey (DISCO Inc., 2018), the attribute most sought after by major Japanese companies
when looking to recruit “foreign students” is “Japanese language proficiency,” followed by “communication
proficiency.” The number of international students who wish to work in Japan is on the rise and in order to help
them realize their dreams, a greater focus on developing “communication proficiency” over simply “Japanese
language proficiency” will be one of the major educational goals for institutions that educate international
students. In this paper, we first clarify the definition of this sought-after communication proficiency. Next, in
order to concretize the concept, we will introduce some teaching materials that deal with discrepancies of
communication between different languages and cultures and then analyze how communication problems arise
and how they can be overcome. Finally, we will propose a new vision of international student education with the
goal of developing communication proficiency.

[Key words: communication proficiency, discrepancies of communication, a new vision of international student

education]
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TWAZEIFHENTH D, TDI2D, SiEdIEZHT 5
Th» ), HRTOMEYTHET DI ENGFEZOE
A Z D010, EEOE) LN EEmD L2
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LW, FOHFIZRENAUTOEREN, SHEFTHLS
3227 —arBeoifEThsb 525 (Lyons,
1977, p.32, THEEH),

We will here take the alternative approach of giving
to the term ‘communication’ and the cognate terms
‘communicate’ and ‘communicative’ a somewhat
narrower interpretation than they may bear in everyday
usage. The narrowing consists in the restriction of the
term to the intentional transmission of information by

means of some established signalling-system; and
initially at least, we will restrict the term still further —

to the intentional transmission of factual, or propositional,
information.

The principal signalling-system employed by human
beings for the transmission of information, though not
the only one, are languages.

%72, Lyons (1977) @& %LIHi, BEIZ Hymns (1972)

X, SEEOEMNCEMREZ T xR <, A
WL R CTHEY) 2 EHAATE D 2 LIC Lo TR
HhAZEwFERL, FhEaIa=r—a vl

(communicative competence) & HEL72e T I 2 =47 —
voa v EEEEE OB ) 54 2 72 Johnson and Morrow
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{, Zoheh% LR REEGZO ] G,
CENTET, FIOTHEEIZERLDDEEZLDTH b,
INTED, [AARFEN] O L) SiERT I OK
LT, HRNELRHIREFFEIKROONS [232=
F—rarmhl L2 L0,

BIEMIZ, F#NHDRENIC L o Tulge L % B iGE)IA
ol bn bk db, RE (2006, p.197) &, ADERE
o TITHHEITY, SO AEITOLAEL, £
A CaIIasr—3a v &) e L ZWEICK
L, [T427—vary] ZE LT, DTOLHI
wLTWw5h,

OARFEORIETIE, HDFmA LT 5 L&D
HEXWALAT A 7T —a vy EWI)EEIND L, F4E
WGHAEZHEN > TELC LW ITAEITo TS
P, BN R EORNEHEIHDOTWDHZTT
F v, EfA [TEOBMWTWwET] & 2] %212
PALTHEELTD [H]) 2ANTELLFEZERZDRL
BWESS s THUTFENH I Z7ERET TR
FEONBETEH LTI 25 THb, HAEZEH
LTWBEESTHNWESLS, LL, AEids
DUNETSEN L EREBEOMR L 20D
HZEE LRV, BAME> TWAHET [EIH
WTWET ] &) RS LA LT O[5,
BEMEF-TWIET L] EE)FEFT TRV

— 2 —



BPLEHE IRV TROLNE [a3 227 = a Vgl mLoizdic

590 COXXRHEVBED L) HE KD LIZFL
T2 EBRT LLBIE RO TH DL, (Mg 24
WEETE, T, REmE, SCEOHEREEM LT TR
[#H ] EV) EFEMITAZIToTIIVDEY, 2
DX EFoTAI 2= —2a v EfToTnEDT
1F722
FLT4 77— ary Tt ToiEsttEon
WEHEL L TFREECHEITIEE o7 R
ho HEDDMANFRIZHELNT LI LEDVH 5 L
B2, BHFIHRIINEOHREEL KDL THS ),
HROMS 2 lhE IR EIEE L THENS Z
LbHBHEH ) MEFEEIHEOZ LT R 2EHS
WoTWwBOTIEZR, HEOZ LIFEFHENOM
Fe2FEODTHEMIZMFIEL L) L LTw
L0, TOEREHERL L) LELTVWEDOTH 5,
hEaIa=r—a ATEcH b,
FICRARYIZA T L, I3 a=F7—2a g
B [RDEn] Lid, @GR HFICEETI L) &%
HFEH MHFOmEEH I L) PEEITbN D EAT
FiGEy, Blb A > %523 a3 (interaction) (A7 &
v ¥ SRR A 5 EHEE AV IS —Y s
SRV TA A TH D, 22T, FHEDOFIEIKIMLE
TaIaZsr—varEBRTLIHRM,S, [3—1y
NEiELEZS B (CEFR: Common European Framework
of Reference for Languages)] © ##% < &, 2 TIdEFL
BHETOA VST aryOBEEZLTOL)ISHWT
3% (Council of Europe, 2001, p.84)-
(...) the fact that spoken interaction entails the
collective creation of meaning by the establishment of
some degree of common mental context, defining what
can be taken as given, working out where people are
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and maintaining a comfortable distance, (...)
3227 —2arEwLALTERNRERDLA VY
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Intercultural Challenges of International Students in their Association
with Japanese Society through Experiential Learning
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Abstract

The purpose of this study was to investigate international students’ cultural challenges in cooperating
with local organizations in Japanese society through their experiential learning project for the development
of a multicultural society. A qualitative method was used to examine voices of international students from
North America, Europe, Oceania, and Asia who undertook a group project for which they took the initiative
in associating themselves with local schools and administrative bodies. Development of multiculturalism
and internationalization of the local society has been promoted, however, intercultural contact outside of the
university has not been sufficiently researched.

Through experiential learning in non-artificial settings outside the university without the intermediation
of a professor, the international students were directly exposed to local school culture and invisible customs
existing in Japanese society. Students’ voices revealed how international students experienced difficulties and
challenges when they took the initiative to be associated with local schools and organizations, how multinational
students cooperated, and critical issues students have found necessary to be aware of when establishing social
connections in Japanese society.

[Key words: international students’ education, experiential learning, cooperative learning, Japanese society,

group project]
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How Kanji Words are Processed when Chinese Learners Read Japanese Sentences:
An Experimental Analysis through Sentence Constraint and
Orthographical and Phonological Similarities of Kanji Words

B (LERFRFREE SR
Jie XU (Graduate School of Education, Hiroshima University)
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Abstract

In this study, we examined the processing of kanji words while reading sentences in Japanese by Chinese
learners of Japanese through a naming task using a moving window method. We manipulated contextual
constraints (high vs. low) and orthographical and phonological similarities of kanji words between Chinese
and Japanese. As a result, (1) in high-constraint sentence conditions, an inhibitory effect of orthographical
similarity and a facilitatory effect of phonological similarity occurred, (2) in low-constraint sentence conditions,
a facilitatory effect of phonological similarity was found and, in the case of low phonological similarity, a
facilitatory effect of orthographical similarity was observed. These results indicate that during the top-down
processing of Japanese sentences for Chinese learners, the richness of semantic information affects the effect of
orthographical and phonological similarities, thus affecting the bottom-up processing of kanji words as well.
[Key words: Chinese learners of Japanese, Japanese kanji words, constraint of sentences, orthographical and

phonological similarities, naming task |
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Abstract

The purpose of this paper was to reveal the relationship between Japanese students’ experience of studying
abroad and the contents of their careers. While there have been a few foreign studies that have examined “how
the experience of students’ study abroad is linked with international jobs,” little attention has been paid to the
Japanese case. This paper, therefore, used large-scale national statistical survey data to analyze the correlation
between Japanese students’ experience of studying abroad, their use of English at work, and the potential for
working abroad in the future from the conceptual outline of “vocational relevance.” Results showed that the
effect of the experience of the students’ studying abroad affected both a high frequency of English use at work
and the probability of working abroad. These analyses confirmed the “vocational relevance” of students’ study
abroad for the Japanese labor system.

[Key words: study abroad, vocational relevance, use of English at work, working abroad, career]
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The Effect of Shadowing and Repeating on the Speaking Performance of Intermediate
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Abstract

The current study aimed to investigate the effect of shadowing and repeating on the speaking performance
(fluency, accuracy, and complexity) of intermediate level Japanese learners with Chinese as their native language.
Working memory capacity was manipulated as an individual factor, and the improvement in the performance of
pre and post-testing was analyzed for the experiment. As a result, regarding learner fluency, shadowing showed
better growth in performance than repeating for learners with a larger working memory capacity. This result
indicates that while performing shadowing, learners with a larger working memory capacity could perform the
required simultaneous phonetic and semantic processing, leading to a facilitation effect of shadowing in a series
of tasks for the verbalization processing of speaking and allowed them to speak fluent Japanese.

[Key words: Shadowing, Repeating, Working Memory Capacity, Speaking-Fluency, -Accuracy and -Complexity ]
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Social Support Network of Japanese Students in France:
A Case Study of the Structure of Interpersonal Relationships
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Abstract

Six Japanese students in France participated in a semi-structured interview and questionnaire survey
including questions about their interpersonal relationships in France. In this study, the structure of their social
support network was investigated to understand their formation of relationships while studying abroad and to
consider available support for their cross-cultural adaptation. This study found that the social support networks
were mainly composed of Japanese and French people. Social support resources were slightly differentiated;
French network members tended to provide language and culture support, Japanese network members tended to
provide study, emotional and recreational support, and other nationality students tended to provide material and
information support. Their networks gradually developed over six months after coming to France. They tended
to be satisfied with their relations, however some relations with French people were not very satisfactory ones.
Informants did not have much difficulty in making French acquaintances, but it was a harder task to make the
relationship deeper using their cross-cultural social skills.
[Key words: Japanese students in France, social support, network member, cross-cultural interpersonal

relationship ]
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Abstract

Securing opportunities for students to study on exchange at universities in English speaking countries is an
important task for Japanese universities. This paper focuses on the issue of “imbalance” in student exchange
agreements between Japanese and Australian universities and warns that this “imbalance” may lead to a decline
in cooperative arrangements between Japanese and Australian universities as well as create disparities in access
to international exchange opportunities between Japanese universities. It shows how the increase in students
from Japanese universities doing study abroad in Australia, the tendency for Australian university students to
participate in shorter international mobility programs, the concentration of study abroad students from Australia
in major cities in Japan, and the various government policies influencing these changes all work as factors
intensifying the situation. To deal with this situation, universities in Japan will need to increase awareness about
the importance of international exchange within their own universities, provide a greater variety of curriculum
offerings for study abroad students, and be prepared to engage in comprehensive efforts to deepen their
relationships with their Australian partners. However, there are limitations to what universities can achieve
alone and various forms of external support, such as university matching services, are also required.
[Key words: Student exchange, Imbalance in student exchange agreements, Issues concerning study abroad,

Australia]
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